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How do I know if my laptop is Alienware?

There is a backlit Alienware head centered on the lid, which is RGB and can be changed in
Alienware Control Center, or disabled altogether. There is also a stamped “16” decal on the lid to
indicate the size of the laptop, in case you forget. Also included in the RGB package is a light ring
that wraps around the rear vents of the machine.

How do I fix Alienware on my laptop?

Shut down your Alienware laptop completely. Once the laptop is powered off, press the power
button to turn it back on. As soon as the Alienware logo appears on the screen, press the key that
takes you to the BIOS settings. This key may vary depending on your specific laptop model, but
common options include F2, F12, and Delete.

Is Alienware command center available on other laptops?
At this time, Alienware Command Center is available on the Alienware and G Series laptops
referenced in this document, in addition to 3rd party systems. We are currently exploring

backwards compatibility and timing to offer AWCC 6.x on additional legacy Alienware & Dell G
Series systems.
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